
The Lone Worker App… 
ASB Operations are proud to present the new Lone 
Worker App, which allows your staff to stay safe 
whenever they are working alone, out in the field.  
Downloading the App onto your mobile device 
transforms your phone into fully functional personal 
safety device.   


Simple download… 
With just a few clicks, each lone worker can simply 
download the Lone Worker App onto their mobile 
phone 


Windows


Android 


Apple

GPRS Tracking… 
Once using the The Lone Worker App, the lone 
worker will be tracked using GPRS technology.  The 
Lone Workers ID and location will transmit to our 
Alarm Centre, where our team will be able to assist 
with any alarms that are raised.  


Meeting set up… 
Lone Workers can simply set appointments they 
have upcoming, so as to ensure they are always 
protected, as well as being able to raise the roaming 
alarm, wherever they are in the field.  


Raising the Alarm… 
In the unlikely event that the lone worker needs to 
raise an alarm, they will be able to do so using the 
App at the press of a button.  This will immediately 
raise an alarm in our Alarm Centre, who will be able 
to make contact with the lone worker immediately.


Follow up Alarm process…  
At ASB Operations we pride ourselves on being able 
to work the way our clients want us to.  So, if you 
have any specific requirements for us when it comes 
to dealing with your alarms, we will change the way 
we work to meet your requirements.  

24 hour call centre… 

ASB Operations operate a 24 hour call centre, which 
houses wider reaching services like the Respect Line 
and our 24/7 maintenance call handling service.  We 
are therefore available for your Lone Workers round 
the clock, 24/7, wherever or whenever they may be 
working - at the click of a button, we are on hand to 
assist.



Our commitment to you… 
We are proud of keeping people safe in the workplace.  
Whether you are a Nurse, Housing Officer, Maintenance 
Contractor, Shop-Worker, Care Provider or if you are 
working alone at any point in your role, our dedicated 
team are there for you, supporting and protecting you 
round the clock.  


ASB Operations specialises in dealing with serious 
issues of anti social behaviour and by the very nature of 
our core business, we are experts in looking after 
people.  We want to do this for you too!


Call us today to get started - 0800 075 66 99.

If you would like to trial our 
service for FREE for a 30 
day period, we’re just a call 
away!…

Before we do anything…  

We will be happy to walk 
you through The Lone 
Worker App in one of our 
on-line video conferences, 
so you can see the App 
working live.  

Meeting in person… 

Then we can meet in 
person to discuss any 
specific requirements you 
may have as well as 
agreeing how you would 
like for your alarms to be 
managed by our team.

Free Lone Worker Intro… 

Our team will be happy to 
then meet with your lone 
workers either on a one-2-
one basis or as a group, to 
walk them through how the 
App works. We will then be 
ready to go live!

asboperations.co.uk… 

Be sure to visit our 
website for further 
information about The 
Lone Worker App as well 
as all of our other services 
such as the Respect Line 
and The ASB App!

Costs… 
As is the case with all of our services, at ASB Operations 
we always try and keep our costs as low as possible for 
our clients.  


If you decide to come on board with us and use The 
Lone Worker App, you can start accessing our 24/7 
service for as little as £3.99 per lone worker per month, it 
really is that simple!


We would also be happy to discuss our introductory 
offers with you and your team, if the Lone Worker App is 
something you are considering.



Manage your appointments easily with the 
appointments page, clicking the address you are 

visiting and how long you will be there.  


The App is closely linked with the back-end of the 
system your end, so you can easily manage the 

appointments page, with just a few clicks.

You can raise an alarm, extend your lone working 
session or simply complete the appointment at any 

given time throughout your appointment.  


Or, if you so wish, you can use the roaming alarm 
page, which allows you to raise an alarm wherever 

you are, prompting an immediate response from our 
Alarm Centre.  

Logging on to The Lone Worker App is quick and 
easy for you, simply enter your username and unique 

pin number and you are ready to go!


From point of opening the App to the point you are 
ready to work alone, takes just 3 seconds!


